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Steps to download latest firmware on the Canvia device:

1: Links to Download Canvia desktop app:

Mac:[ Check this link for installation help: https://kubadownload.com/news/codesign-
sign-app]

Download Link: Click here.

Windows:[Right click on EXE install file and give permission for installation]

Download Link: Click here.

After Installation
a) Use your canvia login/password after desktop app installation.
b) Goto settings-> use your home wifi credentials and click "Save"
c) Goto->My devices-> click refresh. You need to wait till you see your IP
address under SSID/IP.
d) Once you see IP address, click on the IP address and you will land on the

» o«

“setup” page and can see all other pages such as “Playback queue”, “Artworks

»n u

on device”, “Playlists on device” etc.

2: Install latest firmware in the Canvia system

a) Use your canvia login/password after desktop app installation.

b) Goto settings-> use your home wifi credentials and click "Save"

c) Goto->My devices-> click refresh. You need to wait till you see your IP
address under SSID/IP.

d) Once you see IP address, click on the IP address and you will land on the
“setup” page

e) To update with latest software, goto Home->Devices->IP address->"Software
updates”->"Install latest bleeding edge version"

f) To update with current stable software, goto Home->Devices->IP address-
>"Software updates”->"Reinstall current stable version"

g) Please see the screenshot below
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https://kubadownload.com/news/codesign-sign-app
https://kubadownload.com/news/codesign-sign-app
https://canvia-public-content.s3-us-west-2.amazonaws.com/software/canvia-desktop/canvia-darwin-x64-0.9.15.zip
https://canvia-public-content.s3-us-west-2.amazonaws.com/software/canvia-desktop/canvia-0.9.15+Setup.exe

@ Canvia Desktop

Canvia Desktop Device: PNo image

My Devices Home / Devices / 192.168.0.16 / Updates
Settings

Setup  Playback Queue  Artworks on Device  Playlists on Device  Local Uploads ~ Events  Software Updates  Device Health

Content Current stable version 0.9.24 Installed version
Library
Reinstall current stable version Repair installation || Check for updates now
Artworks Time Installed Downloaded Status
Playlists 2020-03-05, 10:17:58 am 0.9.25 latast succass
Artist

Installation log

2020-03-11, 11:04:47 am At least 2 hosts on the network have an HTTP service running.

h) Screen will go blank and will come back to normal.
i) Ifyou need help, contact support@canvia.art

Note: If you see it gets struck at blank screen, you can power cycle or unplug

the power and plug it back.

3: Re-register/authenticate the Canvia device, when you get token error

a) Use your canvia login/password after desktop app installation.
b) Goto settings-> use your home wifi credentials and click "Save"

c) Goto->My devices-> click refresh. You need to wait till you see your IP

address under SSID/IP.

d) Once you see IP address, click on the IP address and you will land on the

“setup” page

e) To re-register/authenticate, goto Home->Devices->IP address->"setup” and
click on “Register/Authenticate Device”(in blue color) at the bottom of the

“setup” page
f) Please see the screenshot below
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@ Canvia Desktop

Canvia Desktop Device:
Paste.
Orientation i ~
My EES) o=t Owner Name Outreach34 Outreach34
Devices
Overlay Mode partial none full Tier premium
Settings .
- Installed Version 09.26
Device Id 5dd38bc641390f3cc83ba2be
Content awake _slesping Authentication Status Ok
Library Artsense/Brightness Access Token Expiry Tue Mar 17 2020 15:34:45 GMT-0700
Mode
Refresh Token Expiry Thu May 14 2020 15:34:45 GMT-0700
Artworks Brightness Level >
Artsense: Scalar
Playlists
Artsense: Curve Root
Artist e
Equalization
Network
WiFi IP Address 192.168.0.16
MAC Address AE:FD:2B:40:5C:07
Machine ID 1501004142544434520301604347166F
SsiD Canvia-AP-elUm215
WiFi Mode station
Register/Authenticate Device JESUICHREIESRIGIINELEN  System Reset
Page 2 o
g . = 6:46 PM
£ Type here to search i &2 b i 3/15/2020 L

Note: If you don’t overcome “token error” issue, please connect with
support@canvia.art

4: Delete all personal data in the Canvia system,

a) Use your canvia login/password after desktop app installation.

b) Goto settings-> use your home wifi credentials and click "Save"

c) Goto->My devices-> click refresh. You need to wait till you see your IP
address under SSID/IP.

d) Once you see IP address, click on the IP address and you will land on the
setup page

e) Under setup page, you will see "System Reset" (in red color) at the bottom.
Once you click this button, you will delete all the data on the system.

f) Under system reset, click on "Switch to Access Point Mode" (in yellow color)
then this device is back to default mode and you can transfer the device to
any friend or family member.

g) See the screenshot below
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(ZB @ Canvia Desktop

Canvia Desktop

Device:

= Display
‘Owner Email outreach34@canvia.art
My Orientation O 2
Devices = pe _portrait Owner Name QOutreach34 Outreach34
) Overlay Mode partial none full Tier premium
Settings
- Installed Version 0.9.26
Display Mode normal pan_scan  pan_scan_auto
Device Id 5dd38bc641390f3cc83ba2be
Content awake QTR Authentication Status ok
Library 5
Artsense/Brightness Access Token Expiry Tue Mar 17 2020 15:34:45 GMT-0700
Mode
Refresh Token Expiry Thu May 14 2020 15:34:45 GMT-0700
Artworks Brightness Level
Playlists Artsense: Scalar
Artsense: Curve Root
Artist
Equalization —
Network
WiFi IP Address 192.168.0.16
MAC Address 4EFD:2B:40:5C:07
Machine ID 15010041435444345203b1604347166F
ssiD Canvia-AP-elUm215
WiFi Mode station
R er/Authenticate Device Switch to Access Point Mode System Reset
Page 4 o

A Type here to search

5: Create and delete personal playlist

Step 1:
One the left side menu, go to ->Playlists and click “New Playlist” as shown below:

@ Canvia Desktop

Canvia Desktop Device:

My Devices Home / Playlists / Personal
Settings
Featured All Favorite Personal
Page Size | 12 + Search
Content Total: 3
Library X )
Color : Subject s Tier s

Artworks

Playlists -

Artist

morethan50 #62 morethan50art #60 Multi File Test #11

2020-01-26, 9:29:22 am  Device list has been updated.

H P Type here to search
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Step 2:
Write appropriate name of the new playlist

@ Canvia Desktop - x

Create New Playlist

Playlist name

New Demo Playlist for Desktop Appl v ]

AL Type here to search

Step 3:
Click Edit icon- 3rd from the left on the newly created playlist. You will see this new playlist

name appear on the top right corner with a text like this “New Demo Playlist for Desktop
App [+0 added]”

@ Canvia Desktop - X

Canvia Desktop

My Devices Home / Playlists / Personal Playlist:
) New Demo Playlist for Desktop App  [+0
Settings added]
e

Content Featured Al Favorite  Personal
Library

= PageSize 12 & Search

Total : 4

Activorks Color 2 Subject s Tier : New Playlist

Playlists
Artist o
rtis — New Demo Playlist...
#0
®OoZ O

morethanS0 #62 morethanS0art #60 Multi File Test #11 L]
®0 @ 0O ®0Z O ®0Z O
[ ] L] ]

H L Type here to search

Step 4:
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file:///C:/Users/user/AppData/Local/canvia/app-0.9.13/resources/app/.webpack/renderer/main_window/index.html%23/playlists/personal/5e2dcf043f3aa32f9a6c3c1e/editor
file:///C:/Users/user/AppData/Local/canvia/app-0.9.13/resources/app/.webpack/renderer/main_window/index.html%23/playlists/personal/5e2dcf043f3aa32f9a6c3c1e/editor

On the left side menu, click
shown below.

on “Artworks”

@ Canvia Desktop

Device:

Canvia Desktop

My Devices Home / Artworks / All
Settings
Contant Al Favorite  Personal
Library

i = PageSize 12 % Search

Total :
Artworks 3276
Playlists < - 2|3
Artist

Color : Medium : Movement :

«

Subject

and you will see all artworks on your page as

Playlist:
New Demo Playlist for Desktop App  [+0
added]
5(/6|7|8[9]10
: Tier :

‘Arrangement in... t Zwin, the... “Béhram Gurin the... “Blanchisserie a.. "King Lear," Act L. "La Machine d...
®o0ilm ®00ll® ®00l ®00ll ® [CX+ AV ®00I
0 ] i ] ] 0

2.4

H R Type here to search

Step 5:

%44 AM
&% g T

Click on last icon under any artworks and that artwork will be added to the newly created

playlist as shown below. It will keep adding as many as you click.
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@ Canvia Desktop - X

Canvia Desktop Device:

My Devices Home / Artworks / All Playlist:
) New Demo Playlist for Desktop App  [+2
Settings added]
]
Carjtant Al Favorite  Personal
Library
= PageSize 12 % Search
Total :
Artworks 3276
Playlists « - 2 3 4 8 6 7 8 9 10
Artist i X
Color s Medium : Movement s Subject s s Tier s
i -
| &
‘Arrangement in... t Zwin, the... “Bahram Gur in the... B\anchlssene a. "King Lear," Act L. “"La Machine d...
®090Il ®0Q0l ®0Q0 [CX+ AV ®0Q ®0Ql

Add artwork to selected playlist

] = . . oa6AM
H P Type here to search i - & / @™ e T

You can add many as you want. Increase the number of visible artworks by selecting upto 90
artworks per page and then go to a different page to add different number of artworks.

@ Canvia Desktop - X

Canvia Desktop Device:

My Devices Home / Artworks / All Playlist:
" New Demo Playlist for Desktop App [+12
Settings added]
-]

Contant Al Favorte  Personal
Library

fi= PageSize | 90 % Search

Total :
Artworks 3276
Playlists « 6 7 8 9 n 11 12 13 14
Artist ) X .

Color = Medium s Movement s Subject s Era 54 Tier s

]

5
i T
Fishing Fishing Boats on a... Fishing Boats on... Fishing in Maui Fishing Pinks in... Five Cows
®00Il ®00 ®0Ql [CL+vi# ®0Q0 ®00lll
0 0 ul 0 0 0

Add artwork to selected playlist

a-’

9:49 AM

1/26/2020 5“

Note: For personal images also, you can use same steps and all images in one personal
playlist.
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@ Canvia Desktop - X

Canvia Desktop Device:

My Devices Home / Artworks / Personal Playlist: Personal Photo Upload [+2 added]
Settings
Al Favorite Personal
Content m= PageSize | 12 # Search
Library Total : 11
Color : Medium : Movement s Subject + Era : Tier +
Artworks Upload 4
-
Playlists
Artists
-
919‘.Jpg kjhkjhjk My picd pic1 taest tesgg
®090 (Of +Avi ®0Ql [CX Vi ®0Q0! ®00l
Z W0 z W0 z ® 0 Z W0 z ® 0 Z W0

Add artwork to selected playlist

tif image2 tiff image2
®0Qlli Of +AVIHHET
z w z ®

Test Headline 1

®OOII M

H R Type here to search

Step 7:
Once you have finalized the artworks for the playlist, select “playlists” on left hand side and

you can do any operations on this new playlist such as “play” or “Add to Queue” etc. You can
remove the new playlist for editing purpose from the top right corner by click the minimize
icon.

You can delete the new playlist or edit again using the icons appearing below this playlist.

0

10:03 AM

A E G e 5
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@ Canvia Desktop

Canvia Desktop

Device:

My Devices Home / Playlists / Personal

Settings

Eontant Featured Al Favorite  Personal

Library
H= PageSize | 12 # Search
Total : 4

Artworks Color : Subject 4

Playlists

Artist

| gy
B
\J

AN

morethans0 #62 morethan50art #60
®0 & O ®0®Z O
w w

Playlist:

New Demo Playlist for Desktop App  [+12
added]
a

Tier :

= -

Muln File Test #11 New Demo Playlist...

New Playlist

o Z 0 #12
5 0@ 0

6: Operations within the Canvia device:

(i) “Playback queue”(Slideshow, Shuffle and Playback duration):
On the left hand side menu, go to devices and click on your I[P address

Home-> Devices->canvia-34 new(192.168.0.xx)

On “Playback queue”, you will be able to “shuffle” and add “playback duration” as shown

below:
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file:///C:/Users/user/AppData/Local/canvia/app-0.9.13/resources/app/.webpack/renderer/main_window/index.html%23/

@ Canvia Desktop - X

Canvia Desktop Device:

My Devices Home / Devices / canvia-34 new (192.168.0.16) / Queue

Settings
Setup  Playback Queue  Artworkson Device  Playlistson Device  Local Uploads ~ Events  Software Updates  Device Health
Now Playing: A Giant Seated in a Landscape, Sometimes called ‘The Colossus’ Total 281 Automatic playback is on .

Content
onten Refresh BB Playback Duration 60 sec 1 2 3 n 5 6.7 8 5 »
Library

# Title

Artworks 115 A Boyar Wedding Feast ® ¥

Playlists 116 "Les Vieux Messieurs” (The Old Gentlemen) ® W

Artist 17 A Dance in the Country ® ¥u
12 A Bridge and Campanile, Venice ® ¥
119 1886 ® ¥u
120 t Zwin, the Netherlands ® ¥u
121 A City of Fantasy ® ¥
122 A Boy with a Cat—Morning ® ¥
123 [Civil War Camp] ® %
124 245t Century ® ¥
125 A Couple Making Love in a Park Spied on by Children ® W
126 “"Bahram Gur in the Yellow Palace on Sunday", Folio 213 from a Khamsa (Quintet) of Nizami ® ¥
127 A Clean Break ® w

- o = o

H A Type here to search

(ii) “Artworks on Device”
[t shows all artworks that are downloaded inside Canvia device. You can play or
edit all artworks on this page.

(iii)  “Playlists on Device”
It shows all artworks that are downloaded inside Canvia device. You can play or
edit all Playlists on this page.

(iv) “Local Uploads”
It shows all artworks that are downloaded inside Canvia device from local
computer.
- You can upload new artworks from this page on Canvia device.
- All artworks uploaded from here are local to your network.
- You can play or edit all Playlists on this page.
- You can check the disk space usage
- You can remove some old artworks to free the disk usage using “Remove some old
images” icon
- You can upload multiple files at one time as shown in the image below. After you
upload, images will start playing one by one on your Canvia screen and also added in
the queue
- Images uploaded using “Local Uploads” are there on local Canvia local system and
cloud only gets the name of the image not even the thumbnails.
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Canvia Desktop Device:

My Devices Home / Devices / canvia-34 new (192.168.0.16) / Uploads
Settings
Setup Playback Queue Artworks on Device  Playlists on Device  Local Uploads Events Software Updates  Device Health
Open X
nynrenr Disk2 s 375,68 Remove some old
Library 2 [} « CurrentAdtists > Douglas Ischeger s s Ischege i &
images
Organize v New folder C
Artworks ~ e, i
# @ Creative Cloud Fil b )
Rlayllsts 71 | @ OneDrive |
Artists [ This PC
B 3D Objects An Diabhal Agus Brick by Boring Brilliant For Sentimental “
Do an Fharraige Brick_EI Mistake_EI Reasons_El ile: 4
- P Domhain Doog_2015 Doog_2016 Doog_2004 Upload File: &,
Gorm_El Doog_..
& Downloads
2020 b music
&= Pictures
B Videos
a Local Disk (C) Gone For Harlem_El Seeing Stars._El The Off List
v Good_El Doog_2014 Doog_2008 Gift_EI v

File name: | "An Diabhal Agus an Fharraige Domhain Gori V‘ Images

H R Type here to search

7. Play your personal images and multi file upload through personal playlists

Step 1: Goto->Artworks(left side menu)->Personal

Step 2: Click upload and navigate to the right directory where you have stored all the
personal images. Select all the images that you want to upload and click “open”

Canvia Desktop Device:

My Devices Home / Artworks / Personal
Settings
Al Favorite  Personal
PageSize | 12 % Search
Content e x
Library ot Qgen
Color s A [ ] « CurrentAdists > ppdemeijer v|®| | sear i » ® Tier s
Rt Organize v Newfolder E- @ @ Up]oad; o
a ~
Playlists - OneDrve -
[ This PC
Artists 3 3 %
B 3D Objects T 3o
B 512 e hurspass-5175- 4858 hibetsu-4627-p
I Desktop ppdemeijer ~ppdemeijer pdemeijer
919jpg [5 Documents , 5
oY+ 1wl & Downloads !L‘ oY+ vl
. Music g .
C | ol C |
=] Pictures astonhlight-9885 bruges L1041616  chamonix-d611- cheeseman-5383
B Videos
& Local Disk (C)
DVD RW Drive (T
™ ey e
File name: [ "zwin-6821-ppdemeijer” “almere-512-ppdem | |Images
Test Headline 1 Cancel
®0Ql

H R Type here to search
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Step 3: Uploading multiple images may take some time. You will see the progress at the
bottom of the page highlighted under ‘light blue’ overlay.

@ Canvia Desktop

Canvia Desktop Device:
Color + Medium :
My Devices
Settings
Content
Library ’
P/ W
919.jpg kjhkjhjk
Artworks @oO:: @0@::
Playlists = ' B‘ '
Artists
tif image2
(Of+ AV
Z w

Test Headline 1
®0Ql
Z W

2020-04-11, 4:42:43 pm  Upload progress for cheeseman-5

H L Type here to search

Movement

My picd
®00
z §

tif image3
(O +Avi¥
z w

815-ppdemeijer,jpg: 66 %

Subject

picl
®O9
Z w

tiff image1
[C+ AV
Z W

taest tesgg
®00 ®O00I
z u Zz W

tiff image2

®00Il i

z ®

4:42PM
4/11/2020

A= 7z )

Step 4: To add all images under one personal playlist or directory,
Goto-> Playlists (left side menu)-> Personal

@ Canvia Desktop

Canvia Desktop Device:

My Devices Home / Playlists / Personal
Settings
Festured Al  Favorite  Personal
£ PageSize | 12 & Search
Content Total: 6
Library .
Color s Subject s
Artworks
Playlists
Artists
morethan200art
2556 - ®0Z O

H L Type here to search

Palacio Inc.
https://www.canvia.art/

2010 EI Camino Real, Santa Clara Town Center, Suite#1030, Santa Clara, CA, 95050

Multi File Test #11
®0 Z 0O
]

New Demo Playlist...

15
®0® O
[ ]

New Playlist

¥

Personal Photo

Upload #3 #1332
®0Z O ®0 Z O
L] [ ]

premium playlist...

455PM

N ED) 0

0
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Step 5: Click on “New Playlist” and write the new playlist name as shown below. Click
“Create”

@ Canvia Desktop - x

Create New Playlist

Playlist name

New personal playlist v ]

AL Type here to search

Step 6: Click on “Edit playlist details” icon to add uploaded images and description as shown
below.

@ Canvia Desktop - X

Canvia Desktop

My Devices Home / Playlists / Personal Playlist: New personal playlist [+0 added] ©
Settings
Featured Al Favorite  Personal
H= PageSize 12 % Search
Content Total : 7
Library ) ) )
Color s Subject s Tier s s New Playlist

Artworks
Playlists New personal
playlist #0
Artists b -_— o0 Z O
00art 0 #62 Multi File Test #11 New Demo Playlist... i Persona\ Photo
#251 PO O PO Z M #15 Upload #3
®0 % [ - - PO [ 0% O
] [ ] w

premium playlist..
#1332

and add other information of the playlist as shown below:
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@ Canvia Desktop

Canvia Desktop Device: ca

My Devices Home / Playlists / Personal / New personal playlist / Editor Playlist: New personal playlist [+0 added] e
Settings o ad J
N t 8
Name New personal playlist Tag and drop to reorder
Content

subjects -
Livary [ Noture ]

colors e
Artworks
Playlists Description | This playlist is about my
Artists trip to Spain in 2018.

Save Changes

H A Type here to search

Step 8: To add the uploaded images in this playlist “New personal playlist”
Goto-> Playlists (left side menu)-> Personal and click on “Add artwork to the selected playlist”

on all the images you want to add in this playlist. You will see the number count for images
going up every time you add one image to this playlist.

@ Canvia Desktop

Canvia Desktop Device:

My Devices Home / Artworks / Personal Playlist: New personal playlist [+2 added] @
Settings
All Favorite Personal
HE PageSize 60 ¢ Search
Content ot
Library ota
Color * Medium : Movement : Subject : Era : Tier $
Artworks Upload: A
Playlists
Artists

almere-512.. arhurspass-5175... arthurspass-4858... ashibetsu-4627... astonhlight-9885..
®0Qll ®0Q ®09 [CL+AVAH [CL+ AV
zZ W0 Z W0 Z W0 Z W0 Z W0

Add artwork to selected playlist |

bruges-L1041616... chamonix-4611.. cheeseman-5383... cheeseman-5815... christchurch-4458... coalridge-5988.

®00 (Of + Avi# ®0Q0I ®00ll | CL AV 3| [Of + AV

ﬂ L Type here to search
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Step 9: Once, you have added all the images in the new playlist “New personal playlist”, you
can minimize the icon and complete addition of images. To play or add to the queue,
Goto-> Playlists (left side menu)-> Personal

And click on “play” or “add to queue” commands so that entire playlist can be added to the
queue.

Note: You can also play this new personal playlist from the website(my.canvia.art) or
desktop app from the device interface as well as written below:
On the left hand side menu, go to devices and click on your I[P address

Home-> Devices->canvia-34 new(192.168.0.xx)

On “Playback queue” or “playlist on device”, you can find the new playlist and play it.

@ Canvia Desktop - X

Canvia Desktop Device: ca

Home / Playlists / Personal

My Devices
Settings Featured Al Favorite Personal
H= PageSize 12 % Search
Total : 7
Content Color : Subject : Tier & & New Playlist
Library
::f;:’a
Artworks =
Playlists !
1o 4
Artists morethan200art Muilti File Test #11 New Demo Playlist... New personal Personal Photo
#251 PO Z O 0 Z O #15 playlist #30 Upload #3
o0z & @ ¥ ®0Z 01 ©®O0Z 0 OOF O
LJ L L)

premium playlist
#1332

®0 @ 0O
w

H P Type here to search i & @D i o
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http://www.my.canvia.art/
file:///C:/Users/user/AppData/Local/canvia/app-0.9.13/resources/app/.webpack/renderer/main_window/index.html%23/

